RESOURCE 1: How Good is the Learning and Development in Our Community? July 2016
Framework Overview

High Level How well do we

Question meet the needs of
our stakeholders?
2. Impact on service
users
2.1 Impact on
learners

Key Areas &

Quality and

Performance

Indicators 3. Impact on staff

3.1 Impact on staff
and volunteers

4. Impact on the
community

4.1 Impact on the
local community

4.2 Improving
impacts from sharing
wider practice




